
Triad is on the parent company’s national, approved list for COVID disinfection 
and food safety:  “When COVID hit, we needed someone we could trust to assure 
proper disinfection, keep the stores open, and fill in for our own sta� shortages.  
Their people went through the CDC training and certification process, and they 
were ready-to-go when we needed them.  COVID cemented our relationship 
with Triad.”

Development and implementation 
of a DAILY floor cleaning program 
for each store.

To develop and propose a new floor cleaning program that was observably better 
and less expensive:  “We were trying everything, looking for a way to make 
ourfloors ‘pop.’  We were trying di�erent processes and finally realized we needed 
a di�erent perspective.” 

Follow-up

Triad’s Approach Outcomes
Significant savings: “Their process, 
their daily program, cost $40,000 
less per store, per year.”

Why Was Triad Called In?

 MAJOR SUPERMARKET CHAIN
Head of Floor Care & Food Safety

Situation / Problem
Previous floor cleaning service A) operated on a monthly schedule, 
allowing the floors’ appearance to deteriorate over thirty days, and 
B) was simply quite expensive.

 

Triad restores supermarket 
floors to grand opening luster 
AND saves the chain $40,000 
per store, per year.


